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Adjusting to Change is Ongoing Challenge 
The Bureau has undergone a significant number of changes within the past 
two years. Since my appointment to Chief, two retirements resulted in a new 
Deputy Bureau Chief, Office Manager, and Administrative Assistant III. We 
will soon have a new Compliance Manager.  

We have implemented multiple changes to our operations that impacted 
variances, application submissions, license processing, and Notice of 
Monitoring Inspection responses, with more operational changes to come. 
We communicate changes on our website, at Advisory Council meetings, by 
attending Elevator Association of Florida meetings, and through this 
newsletter – which is another change.  

I recently read two quotes about change. Woodrow Wilson said “If you want 
to make enemies, try to change something.” But, I prefer to follow Socrates’ 
idea that “The secret of change is to focus all of your energy, not on fighting 
the old, but on building the new.”  

I hope you will work with us as we focus our energy on building the new and 
creating change for the better. 

Sincerely, 

Michelle Comingore, MPA 
Chief, Bureau of Elevator Safety 

Changes Coming to License Applications  
The Division is working on multiple changes relating to the Bureau of 
Elevator Safety license applications, including how applications are accepted, 
how permits are issued and managed, and collecting additional information. 
These improvements have started and will be completed within two years. 

You may have already experienced one – how applications are accepted. The 
Division stopped accepting applications by email for any license that can be 
applied for online. Applications for permits to alter are not available online at 
this time and can be submitted by email, but they are printed and processed 
in the order received with applications received by mail. In the future, all 
applicants will be referred to the department’s licensing portal as we work to 
have all applications available online, including permits to alter. 

To enable online permits to alter, we need to change how we record and 
manage permits in our license management system. The planned 
improvement will increase control over permits and provide more public 
information about existing permits. Stay tuned for more information. 

The third planned change will be happening within the next few months. We 
are adopting new forms to collect license mailing information separate from 
the owner information. This will allow the building management or contact 
person to receive license-related mail, while assigning ownership and legal 
responsibility to the elevator owner, as required by statute. Additionally, 
licenses will be issued to owners, with the building name and elevator 
designation (such as “A” or “1”) being listed as a “DBA”.  

http://www.myfloridalicense.com/dbpr/hr/elevators/elevator-permitting.html
http://www.myfloridalicense.com/dbpr/hr/elevators/elevator-certificate-operation.html
http://www.myfloridalicense.com/dbpr/hr/elevators/elevator-pro-licensing.html
http://www.myfloridalicense.com/dbpr/hr/statutes/elevator-statutes.html
http://www.myfloridalicense.com/dbpr/hr/statutes/elevator-statutes.html
http://www.myfloridalicense.com/dbpr/hr/statutes/elevator-statutes.html
https://www.floridabuilding.org/c/default.aspx
https://www.myfloridalicense.com/intentions2.asp?chBoard=true&boardid=210&SID=
https://www.myfloridalicense.com/intentions2.asp?chBoard=true&boardid=210&SID=
https://www.myfloridalicense.com/intercept.asp
http://www.myfloridalicense.com/contactus/
http://www.myfloridalicense.com/dbpr/hr/newshr-elevator-news.html
http://www.myfloridalicense.com/dbpr/hr/newshr-elevator-news.html
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Direct Supervision Required by Statute, Defined in Rule  
Florida law allows elevator personnel who are not licensed by the Division to construct, install, maintain 
or repair elevators in Florida, as long as they are under the direct supervision of a certificate of 
competency holder. These personnel working under direct supervision are called “elevator helpers” and  
are subject to the basic requirements of Florida law.  

If someone is found constructing, installing, 
maintaining, or repairing an elevator without direct 
supervision, then that person is not an elevator helper, 
but is considered unlicensed elevator personnel. The 
Division issues citations, with fines up to $1,000, for 
unlicensed activity to the person performing the work 
without the required license. 

So, what is direct supervision?  That term is defined in 
the Division’s administrative rules, specifically Rule 
61C-5.008(7), Florida Administrative Code. According 
to that law, “direct supervision means a certificate of 
competency holder supervising an elevator helper as 
set forth in section 399.01(15), Florida Statutes, is 
within physical proximity of the person being directly 
supervised such that timely observation and evaluation 
of the work being performed is facilitated to ensure the 
work is completed in accordance with applicable 
statutory and administrative code requirements.” 

WHAT THE LAW SAYS: 

Section 399.001, Florida Statutes 

... Elevator personnel performing work covered 
by the Florida Building Code must possess 
documented training or experience or both and 
be familiar with the operation and safety 
functions of the components and equipment. 
Training and experience includes, but is not 
limited to, recognizing the safety hazards and 
performing the procedures to which they are 
assigned in conformance with the requirements 
of the Florida Building Code. 

Section 399.01, Florida Statutes 

(15) “Elevator helper” means a natural 
person performing work under the direct 
supervision of an elevator certificate of 
competency holder to construct, install, 
maintain, or repair any vertical conveyance. 

 

Unlicensed Activity is Costly – Check Your Status Today! 
Is your license current? Do you have a permit for that installation, alteration, or 
relocation? If not, you are subject to a citation and fines up to $1,000 per occurrence.  

Don’t risk getting caught without a valid license. Find out if your license is current on 
our website at www.MyFloridaLicense.com. Contact us if you have questions about 
obtaining a current license. 

 
 

 

Navigating the Inspection Report – Violations 
The following information is a brief overview only.  For detailed information on inspection reports, please see 
the Step by Step Instructions for Completing the Elevator Inspection Report posted on our website. 

The middle of the inspection report contains nine boxes to list the violations found during an inspection. 
This section must be filled out – both written and bubbled – to record and report any violation of the 
elevator safety codes and related Florida laws observed during any type of inspection.  

Each violation box is identified as “Violation 1” through “Violation 9.” The violation is 
recorded in this section as an alphanumeric code containing one letter and three 
numbers. The letter indicates the type of elevator – E for electric, H for hydraulic, S for 
escalator, M for moving walk, and O for other. The three-digit code identifies the type 
of violation and is listed on the back of the inspection report.  

The inspector writes the alphanumeric violation code in the blank space provided in the 
violation box and bubbles the corresponding letter and numbers. This bubbled code is 
used to record the violation into our license management system. If the code is not 
bubbled, the violation will not be recorded under the license record. The violation is 
described in the comments box, to be discussed in more detail in the October issue.  

 

 

http://www.myfloridalicense.com/
http://www.myfloridalicense.com/dbpr/hr/documents/5023_055.pdf
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Hot Topic Q&A – Continuing Education Certificates   
Q. What information is needed on a continuing education certificate to obtain credit for the hours? 

A.  Florida law requires an elevator continuing education certificate contain the 
following information: the time and date of the course session, name of the 
course, number of course hours attended, the course provider’s name and 
provider number assigned by the department, the course instructor’s name and 
signature, and the course identification number assigned by the department. 
Please review the certificate for the continuing education you have completed to 
make sure that it has all of the required information. If not, contact the course 
provider to obtain a corrected certificate. 

 

 

Division Transitioning to Digital Inspections and New Report Form 
For years, the Division’s elevator inspectors have been recording inspection results on the same form 
that many in the industry use – DBPR Form HR 5023-003. However, we are now preparing to transition 
our inspectors to a digital inspection report that will be filled-out electronically on an iPad and printed in 
the field after it is completed. This new inspection report will be rolled-out to the field in stages, with a 
goal of statewide use by December 2017. Elevator owners and personnel will start seeing this new report 
form as early as July, depending upon their location in the state.  

The sample form below shows the basic format of the Division’s new inspection report. The final adopted 
report may differ slightly. New information that is not currently recorded on the inspection report will be 
provided on this report, including the reinspection date by which cited violations must be corrected, the 
owner name and building name, and the elevator license expiration date. Violations are noted as “OUT” 
of compliance, and specific violation descriptions are listed at the end of the report.  
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New Elevator Safety Code Coming Soon to an Elevator Near You  
ASME 

 A17.1-2013

 

The Division adopts elevator safety codes in conjunction with the Florida Building 
Code. The 6th edition of the Florida Building Code will include the 2013 edition of the 
American Society for Mechanical Engineering (ASME) A17.1 code relating to elevators, 
escalators, and moving walks. This newer code includes on-site documentation for 
maintenance control programs (MCP) and allows authorities having jurisdiction to 
accept alternative testing without load for certain parts of the Category 5 test.   

The Division is currently working on adopting the ASME A17.1-2013 code, effective 
December 31, 2017.  The Division is also developing rules related to the MCP and 
alternative testing.  Contact us at dhr.rules@myfloridalicense.com to request to be 
included on an email list notifying you of the status of these proposed rules. 

 

I am Here to Help!   
This recurring article will help you get to know the division’s staff. Each issue features a member of the 
division’s staff that works to support you, our customers. This month, we are featuring TaTanisha Purifoy 
with the Bureau of Field Services, Licensing Section. 

 

Name: TaTanisha Purifoy 
Job Title: Regulatory Specialist III 
What I do for you: I process applications for elevator permits, CC licenses, 
CEI licenses, and Elevator Companies. I answer questions received through our 
call center as well as email regarding any licensing needs. I enjoy assisting our 
applicants and licensees in any way I can. 
About me: I grew up in Chicago, Illinois, so I love Florida weather.  I have 
worked with Elevators for 10 years. I’ve been married 13 years, and I have 4 
children. I love dancing, couponing, shopping, and hanging out with my family. 

 
 

Upcoming Meetings & Important Dates 

July 2017 

4 – Independence Day (Division offices closed) 

August 2017 

1 – Certificates of operation expire, if not renewed 

September 2017 

4 – Labor Day (Division offices closed) 

October 2017 

No meetings scheduled. 

 

Questions?  Contact Us  
Email:dhr.elevators@myfloridalicense.com 
Internet: 
www.myfloridalicense.com/contactus  
Phone: (850) 487.1395, ext-110 

Mail: 2601 Blair Stone Road 
Tallahassee, FL 32399 

  
 

 

mailto:dhr.rules@myfloridalicense.com
mailto:dhr.elevators@myfloridalicense.com
http://www.myfloridalicense.com/contactus
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