If You Have Difficulties opening a PDF from a Web page

PDF files that show up as blank or corrupt, or that freeze your browser, were likely damaged
during the download process. In order to fix this, clear your browser's cache using the below
instructions, close the browser and make another attempt. If you do not do this, any additional
attempts may force your browser to view the cached (and damaged) version of the PDF file
instead of downloading again from the web server.

If you are using Internet Explorer 7, from within your browser window, click Tools and select
Internet Options.

f;;:rv &l Eﬁl*&"F‘aQEv:Q v

Delete Browsing History...

|

Pop-up Blocker r
Phishing Filker 3

—~
uf B“SIness /,J Manage Add-ons 3
Regulation’ /

" R . / Windows Update

- Full Screen Fi1

- . — Menu Bar
H Report Unlicensed Activity | Teinlb g *
a I :

he Bottom DEPR Features Windows Messenger
w Past Sun Java Console

Wark OFfline

Alcohol Delinguent |
Invoice & Activity List | Internet Options

y you informed Amendment 6/Smoking

On this window press the Delete button under Browsing History

Internel Options

arersl | Saciwiby | Privacy | Content | Cornechions | Programs | Sdvanced

Hormes puges
z? To opeste home page tabs, type sach address on ks own ines,
.
b |

o M dbor gt ske. . uis Dhef sk him

[(wegerent | [ uscdetouk || usoberk |
Erowsing hishory

T Delete temporary files, hestory, copkies, saved passwords,
il ared vaeh ficemn informabion.

Looete., || Settogs |
Saarch
Je
Tabs =
= wmm.m@«mn @
A i
[_coors | [ uooguoges |[ Foes | [ acopsstary |




On this window you will need to press Delete files, Delete cookies, & Delete history. Each
process may take up to 5 minutes to complete, so please be patient. Once this is complete, close
all browser windows and make another attempt.
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If you are using an older version of Internet Explorer, from within your browser window, click
Tools and select Internet Options.
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On this window, press the “Delete Files” button. This may take up to 5 minutes to complete, so
please be patient. Once this is complete, close all browser windows and make another attempt.
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