DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
LICENSEE DOWNLOAD FILES SITE DISCLAIMER

Under Chapter 119, Florida Statutes, the Department of Business and

Professional Regulation (DBPR) is required to make available for inspection and
copying any public record regardless of physical format which is not otherwise
exempted from public access by general law. To fulfill this obligation, the Department
provides copies of electronic records to the public through this free download site.

The Department is only required to provide data in the format in which they are
maintained and, as a result, does not provide paper copies of this information. In
addition, the Department is not required to reformat its records to meet a requestor's
particular needs.

Section 119.083(4), F.S., requires only that the agency provide electronic data in some
common format such as, but not limited to, the American Standard Code for Information
Interchange (ASCII) text format. Therefore, the download files provided from this site are
formatted as ASCII text, quote/comma delimited.

Due to this, it is important that requestors know the following information before
downloading a file:

= The Department does not offer technical support during or after the download
process. Please refer to your software manuals, Corporate Help Desk, or Internet
Service Provider for any assistance you require;

= File size may be larger than the space available on your computer; if so free up
additional space before attempting the download;

= Some features such as tabs, font selection, and graphics may be lost when
converting a file to ASCII text;

= Files require Windows 3.1 and a 486 or higher computer and may not be compatible
with Macintosh or Apple computer systems;

= The Department is not responsible for damages sustained to existing user data,
software, and/or hardware from data obtained through the download process; and

= Although data are refreshed weekly, system maintenance may delay the updating of
files. To determine the timeliness of data, please refer to the date posted. For up-to-
the-minute, license verification, please call the Department's Customer Contact
Center at 850.487.1395 or access the Department's License search feature at
http://www.state.fl. us/d bpr.
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